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Ms. Marlene H. Dortch, FCC Secretary 
Federal Communications Commission 
9300 East Hampton Drive 
Capitol Heights, Maryland 20743 

RE: CC Docket No. 00-257 

December 11, 2015 
Via ECFS Filing 

Notification of T ransfer of Long Distance Telecommunications Customers from Telecom 
North A merica Inc. to G3 Telecom USA Inc. 

Dear Ms. Dortch: 

Pursuant to CC Docket No. 00-257 and in accordance with Section 64. l 120(e)(l) of the Commission's 
rules, this notification is submitted on behalf of G3 Telecom USA Inc. and Telecom North America Tnc. 
G3 Telecom USA Inc. has entered into a transaction with Telecom North America Inc. which will result 
in the transfer of Telecom North America lnc.'s retail long distance customer base in certain states to G3 
Telecom USA Inc. The affected states where customers will be transferred are: 

California, Colorado, Florida, Georgia, Illinois, Indiana, Iowa, Kentucky, Maryland, Massachusetts, 
Michigan, Montana, Nevada, New Jersey, New York, North Dakota, Ohio, Tennessee, Texas, Utah, 
Virginia, Washington and Wyoming. 

The transfer of the customer bases will take place on or after February l , 2016. 

G3 Telecom USA lnc. and Telecom No1ih America lnc. certify that they have complied with the advance 
subscriber notification requirements set forth in Section 64.l 120(e)(3) of the Commission's rules, with 
the obligations specified in that notice and with Commission requirements that apply to this streamlined 
process. Customer notice was sent to all affected subscribers on December 2, 2015, thi1ty or more days in 
advance of the projected transfer date. A copy of the notice is attached. 

Questions regarding this filing may be directed to the undersigned at (407) 740-3031 or via e-mail to 
sthomas@tminc.com. 

Sincerely, 

ls/Sharon Thomas 

Sharon Thomas 
Consultant to G3 Telecom USA Inc. and Telecom North America Inc. 

Enclosure 

cc: R. Jagota, G3 Telecom USA Inc. 
M. Nokhrin, Telecom North America Inc. 

File: G3 Telecom USA- FCC 
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G3relecom 
Acquiring Carrier 
G3 Telecom USA, Inc. 
616 Corporate Way, Suite2 
Valley Cottage, NY 1@89 
USA 

Selling Carrier 
Telecom ofNorth America, l~1c. 

d/b/a Telna ("Tclna") 
2654 W. Horizon Ridge Parkway, Su~e BS-143 

Henderson, NY 89052 
USA 

NOTICE OF CHANGE IN SERVICE PROVIDER 

On February 1, 2016, G3 Telecom USA, Inc. ("G3 ") will become your new provider of long distance 
telecommunications services currently provided by Telecom of North America, Inc. d/b/a Telna 
("Telna"), pending regulatory approval. 

The transfer of the services to G3 will include a seamless transition that will not affect the current rates or 
the terms and conditions of your U.S. telecommunications services. Certain non-U.S'. services currently 
provided by Telna will not be provided by G3 following the transfer, including: 

• International Local Access Numbers 
• International Toll-Free Services 
• Telna Travel Card Services outside of North America 

In the event of any future changes to the services, rates, or terms and conditions, G3 will notify affected 
customers pursuant to applicable state and federal rules and law. 

You have a right to select a different preferred carrier for your long distance telecommunication services. 
G3 does not anticipate that this transition will cause you to incur any carrier change charges, but if you do, 
G3 will pay the carrier change charges associated with the transfer. 

The services will be transferred to G3, even if you have arranged preferred carrier freezes through your 
local service providers on the services involved in the transfer, unless you select a different carrier before 
the transfer date. If you have a preferred carrier freeze on your account for long distance services, it will 
be lifted. You must contact G3 if you would like to arrange new preferred carrier freezes. 

G3 will be responsible for handling complaints filed, or otherwise raised, prior to or during the transfer 
relative to both Telna and G3. 

The toll-free customer service telephone number of G3 is 1-800-355-9518. Until the date of transfer, 
customers may continue to contact Telna's customer service support line at 1-800-972-7538. 

G3 Telecom USA, Inc. 

Toll-free: 1-800-355-9518 • Fax: 416-499-6612 • www.g3telecom.com 
616 Corporate Way, Suite 2, Valley College, New York, USA, 10989 


